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Support Expert OpenScape 

4000 

Tu Dao Xuan 

has passed a theoretical exam ination covering the 

follow ing topics 
 

 

• Advanced know ledge of OpenScape 4000 including 
 

- Adm inistration of preconfigured system s w ith Expert 

Access (AM Os) 
 

- Central system  settings 
 

- Features adm inistration 
 

- Attendant Console 
 

- Diagnosis and Alarm  M anagem ent 
 

- Com m ission of subscribers, devices and trunks 
 

- M aintenance and Fault M anagem ent 
 

- SW  supply concept 
 

- Backup and Restore 
 

- Netw orking Basics 
 

- Least Cost Routing (LCR) 
 
 

 

 

 
 

 

The Support Expert OpenScape 4000 has been aw arded. 
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Global Director  
Unify Academ y 
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